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MISSION 
Bristol Community College provides an accessible, innovative, and inclusive education that prepares students to 
navigate and succeed in our ever-changing world. 
 

VISION 
Advancing a vibrant, diverse community through education, learner by learner. 
 

About This Handbook 
This handbook published by the Associate Vice President for Student Success provides information about student life, 
engagement, belonging, regulations and policies at Bristol Community College. Information can change without notice 
by action of the Commonwealth of Massachusetts, the Massachusetts Department of Higher Education and/or Bristol 
Community College. For updates or clarification on 

https://bristolcc-public.policystat.com/?lt=Ao8RXvxRKhxWMsgfj-rldd&next=%2Fv2%2Fpolicy%2F11505667%2Flatest%2F
https://bristolcc-public.policystat.com/?lt=Ao8RXvxRKhxWMsgfj-rldd&next=%2Fv2%2Fpolicy%2F11505667%2Flatest%2F
/about/policiesdisclosureslegalstatements/consumerpolicies/equalopportunitynon-discriminationnotice/discriminationandharassmentcomplaintform/
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U.S Equal Employment Opportunity Commission 
John F. Kennedy Federal Building 
475 Government Center 
Boston, MA 02203 
Telephone: 617.565.3200 or 1.800.669.4000 
TTY: 617.565.3204 or 1.800.669.6820 



https://maps.app.goo.gl/TA884g91E6auoDtx5
https://maps.app.goo.gl/TA884g91E6auoDtx5
/locations/fallriver/campusmap.html
https://maps.app.goo.gl/JoNo4VaHbTaFU8RJA
https://maps.app.goo.gl/JoNo4VaHbTaFU8RJA
/locations/attleboro/
https://maps.app.goo.gl/BrvkSwA5TkSMQJT29
https://maps.app.goo.gl/BrvkSwA5TkSMQJT29
/locations/newbedford/
https://maps.app.goo.gl/Pt9MRrue87778YvG6
https://maps.app.goo.gl/Pt9MRrue87778YvG6
/locations/taunton/


/_resources/documents/academicdirectory_summer_2024_final.pdf
mailto:AdvisingCenter@bristolcc.edu
mailto:RecordsOffice@bristolcc.edu
mailto:AdvisingCenter@bristolcc.edu
mailto:RecordsOffice@bristolcc.edu
mailto:HR@bristolcc.edu
mailto:Alumni@bristolcc.edu
/studentservices/activities/athletics/
/studentservices/resources/bristolcommunitycollegepolice/anonymoustipline.html
tel:774.357.3911
mailto:StudentServices@bristolcc.edu
mailto:Bookstore@bristolcc.edu
mailto:Transfer@bristolcc.edu
mailto:CareerServices@bristolcc.edu
mailto:AdvisingCenter@bristolcc.edu
mailto:Enrollmentsrv@bristolcc.edu
/studentservices/resources/childcare/
mailto:ITS@bristolcc.edu
mailto:AdvisingCenter@bristolcc.edu
mailto:Enrollmentsrv@bristolcc.edu
mailto:ODSaccess@bristolcc.edu
tel:774.357.3911
https://www.bristolcc.edu/bristolcommunity/facultystaff/academicaffairs/academiccalendars.html
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mailto:FinancialAid@bristolcc.edu
mailto:Enrollmentsrv@bristolcc.edu
mailto:RecordsOffice@bristolcc.edu
mailto:StudentAccounts@bristolcc.edu
mailto:CardOffice@bristolcc.edu
mailto:CampusPoliceDepartment@bristolcc.edu
mailto:CampusPoliceDepartment@bristolcc.edu
mailto:CampusPoliceDepartment@bristolcc.edu
mailto:CampusPoliceDepartment@bristolcc.edu
mailto:AdvisingCenter@bristolcc.edu
/studentservices/resources/transferservices/transferandptkscholarships.html
mailto:HR@bristolcc.edu
mailto:StudentEngagement@bristolcc.edu
mailto:StudentEngagement@bristolcc.edu
mailto:StudentServices@bristolcc.edu
mailto:Communications@bristolcc.edu
mailto:RecordsOffice@bristolcc.edu
mailto:AdvisingCenter@bristolcc.edu
mailto:Transfer@bristolcc.edu
mailto:StudentAccounts@bristolcc.edu
mailto:OnlineLC@bristolcc.edu
/studentservices/resources/veteranscenter/
mailto:AdvisingCenter@bristolcc.edu
mailto:Enrollmentsrv@bristolcc.edu
mailto:FinancialAid@bristolcc.edu


   
 

2 

Policies 
Student Required Reading List:  

¶ Academic Catalog 

¶ Acceptable Use of Information Technology Resources 

¶ Affirmative Action and Title IX Section 504 

¶ Alcohol and Other Drugs Policy 

¶ Code of Conduct  

¶ Family Educational Rights and Privacy Act (FERPA) 

¶ Hazing 
 
The policies in this section are not a complete listing. All Bristol 
Policies are available on the PolicyStat site at https://bristolcc-
public.policystat.com/ or on Bristol’s website at 
https://bristolcc.edu/about/policiesdisclosureslegalstatements/  
 

Absence Due to Religious Beliefs 
In accordance with Chapter 151C of the Massachusetts General Laws, any student 
in an educational or vocational training institution, other than a religious or 
denominational educational or vocational training institution, who is unable, 
because of their religious beliefs, to attend classes or to participate in any 
examination, study or work requirement, on a particular day shall be excused from 
any such examination or study or work requirement, and shall be provided with an 
opportunity to make up such examination, study, or work requirement which they 
may have missed because of such absence on any particular day; provided, 
however, that such makeup examination or work shall not create an unreasonable 
burden upon such school. 
 
No fees of any kind shall be charged by the institution for making available to the said 
student such opportunity. No adverse or prejudicial effects shall result to any student 
because of their availing themselves of the provisions of this section. 
 

Academic Dishonesty 
A college community must be established on a foundation of truth and academic 
integrity. Bristol Community College has an obligation not only to promote these high 
standards of academic honesty, but also to address academic dishonesty. Academic 
dishonesty is demonstrated by cheating, plagiarism, and facilitating academic 
dishonesty. 
 
Cheating – Includes, but is not limited to: (1) use of any unauthorized assistance in 
taking quizzes, tests, or examinations; (2) dependence upon the aid of sources beyond 
those authorized by the instructor in writing papers, preparing reports, solving problems, 
or carrying out other assignments; or (3) the acquisition, without permission, of tests or 
other academic material belonging to a member of the College faculty or staff.  Cheating 
shall also include the use, by paraphrase or direct quotation, of the published or 
unpublished work of another person without full and clear acknowledgment. It also 
includes the unacknowledged use of materials prepared by another person or agency 
engaged in the selling of term papers or other academic materials, taking credit for work 
done by another person or doing work for which another person will receive credit, and 
copying or purchasing other’s work or arranging for others to do work under a false 
name.  
 
Plagiarism - Includes, but is not limited to, the use, by paraphrase or direct quotation, of 
the published or unpublished work of another person without full and clear 
acknowledgment. It also includes the unacknowledged use of materials prepared by 
another person or agency engaged in the selling of term papers or other academic 

materials. This would also include material that is obtained from the computer. 
 
Facilitating Academic Dishonesty - Students who allow their work to be used by other 
students or who otherwise aid others in academic dishonesty are violating academic 
integrity. 

/learnatbristol/academiccatalog/index.html
https://bristolcc.policystat.com/policy/10028473/latest/
/studentservices/resources/studenthandbook/policiesandprocedures/affirmativeactionandtitleixsection504.html
https://bristolcc-public.policystat.com/policy/8859182/latest/
/studentservices/resources/studenthandbook/codeofconduct.html
/learnatbristol/academicresources/registrarrecords/ferpa/index.html
/learnatbristol/academicresources/registrarrecords/ferpa/index.html
/studentservices/resources/studenthandbook/policiesandprocedures/hazing.html
https://bristolcc-public.policystat.com/
https://bristolcc-public.policystat.com/
/about/policiesdisclosureslegalstatements/
/studentservices/resources/studenthandbook/codeofconduct.html
/studentservices/resources/studenthandbook/codeofconduct.html
https://bristolcc-public.policystat.com/policy/15368843/latest
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Disciplinary Action 

The College may take disciplinary action ranging from a warning to suspension or 

https://catalog.bristolcc.edu/academic-forgiveness
https://bristolcc-public.policystat.com/policy/12477577/latest
/studentservices/resources/studenthandbook/policiesandprocedures/affirmativeactionandtitleixsection504.html
https://bristolcc-public.policystat.com/policy/11505667/latest#autoid-rrzqg.
/about/policiesdisclosureslegalstatements/consumerpolicies/equalopportunitynon-discriminationnotice/discriminationandharassmentcomplaintform.html
/about/policiesdisclosureslegalstatements/consumerpolicies/equalopportunitynon-discriminationnotice/discriminationandharassmentcomplaintform.html
/studentservices/resources/studenthandbook/policiesandprocedures/affirmativeactionandtitleixsection504.html
/studentservices/resources/studenthandbook/policiesandprocedures/affirmativeactionandtitleixsection504.html
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It is recommended that the Affirmative Action Officer be consulted with and 
participate in any efforts by the parties to informally resolve a complaint. An 
informal resolution is achieved through open dialogue between the parties that 
allows for the airing of any misunderstandings or disputed issues.  
 
Formal Complaint 

The following rules apply throughout all phases of the complaint process, (except 
Title IX Sexual Harassment): (1) all parties to a complaint may have an advisor; (2) 
the role of an advisor is limited to providing discrete advice and counsel to the 
party; (3) the filing of a complaint under this Policy shall not preclude a 
Complainant from pursuing a complaint in a separate legal forum; (4) a grade 

mailto:Emmanuel.Echevaria@BristolCC.edu
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send an investigative report that fairly summarizes the relevant evidence to each 
party (and Advisor) for their review and written response within ten (10) days upon 
their receipt. Within ten (10) days of receipt, the Title IX Coordinator shall review 
the responses (if any) and prepare and submit the final investigative report 
including all relevant evidence (and including a section denoting all evidence 
submitted that was found by the Title IX Coordinator not to be relevant) to the 
Decision Maker; simultaneously, the Title IX Coordinator shall notice all parties of a 
hearing date that shall take place no later than ten (10) days later. Any request by 
a party to extend a deadline established under this Procedure shall be presented in 
writing to the Title IX Coordinator. 
 

/about/policiesdisclosureslegalstatements/consumerpolicies/equalopportunitynon-discriminationnotice/discriminationandharassmentcomplaintform.html
/about/policiesdisclosureslegalstatements/consumerpolicies/equalopportunitynon-discriminationnotice/discriminationandharassmentcomplaintform.html
https://bristolcc-public.policystat.com/policy/11505667/latest#autoid-rrzqg.
https://bristolcc-public.policystat.com/policy/11505667/latest#autoid-rrzqg.
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United States Equal Employment Opportunity Commission ("EEOC")  
One Congress Street 10th Floor Boston, MA 02114 (617) 565-3200.  
 
The Office For Civil Rights (“OCR”) 
U.S. Department of Education 
John W. McCormack Post 
Office and Courthouse, Room 222 
Boston, MA 02109 
(617) 223-9662 

Massachusetts Commission Against Discrimination ("MCAD") 
Boston Office  
One Ashburton Place, Rm. 601 
Boston, MA 02108  
(617) 994-6000   

Springfield Office:   
436 Dwight St., Rm. 220 
Springfield, MA 01103 
(413) 739-2145 

Worcester Office: 
Worcester City Hall 
484 Main St., Rm. 320 
Worcester, MA 01608 
(508) 799-8010 

New Bedford Office: 
800 Purchase St., Rm. 501 
New Bedford, MA 02740 
(508) 990-2390 
 

Alcohol and Other Drugs 
(Policy Link: Alcohol and Other Drugs) 
On December 12, 1989, Congress amended Title XII of the Higher Education Act of 1965. 
This amendment, known as the “Drug-Free Schools and Communities Act of 1989” requires 
that every educational institution receiving federal funding certify its adoption and 
implementation of programs designed to prevent use of illegal drugs and abuse of alcohol 
by students and employees. 
 
In support of this requirement, Bristol Community College is committed to maintaining a 
drug-free work and learning environment for employees and students. This Alcohol and 
Other Drug policy is established to provide required information and guidance for all college 
employees, students and visitors. 
 
Bristol Community College, in accordance with legal mandates and its philosophy of 
establishing and maintaining an environment of learning and a supportive environment in 
which to conduct the business and mission of the college, supports the following 
statements: 

 
Manufacture, Distribution and Use of Alcohol and Other Drugs 
¶ The unlawful manufacture, distribution, dispensing, possession or use of alcohol or of a 

controlled substance is prohibited on the campuses of Bristol Community College 
including while using a motor vehicle owned or leased by the college, or as a part of 
any college-related activity. College-related activities include offsite work such as 
internships or volunteer activity performed as a Bristol student or Bristol employee. 

¶ The State Liquor Control Act, M.G.L. Chapter 138 regulates "alcoholic beverages" as 
that term is defined by law. The law defines "alcoholic beverages" to be "any liquid 
intended for human consumption as a beverage and containing one half of one percent 
or more of alcohol by volume at sixty degrees Fahrenheit." Approved exceptions for 
alcohol use are limited to college events, with an approved liquor permit.  See Section 
on Event Management, which describes the process for approved exceptions. 

¶ Students or employees who violate these restrictions shall be subject to appropriate 

disciplinary action, up to and including, suspension, expulsion or discharge and shall 
also be subject to referral for criminal prosecution in accordance with the Student Code 
of Conduct, the Non-Unit Professional Handbook, or applicable Collective Bargaining 
Agreements. When students or employees are convicted of violating a criminal drug or 
alcohol statute related to a college activity, the college shall ordinarily expel or 
discharge the offender absent mitigating circumstances, in accordance with the 
Student Code of Conduct, NUP Handbook and Collective Bargaining agreements. 

 

Event Management including liquor permits 
¶ Occasionally, Bristol Community College hosts events where liquor may be served to 

individuals over the age of 21.   

¶ Liquor is served only with a college permit, which requires both administrative approval 
and Campus Police oversight. Historically, there have been very few events with 
student representation. If a student of legal age attends this type of event, they will be 
permitted to use alcohol. However, they are reminded of the Expectation of Behavior in 
the Student Code of Conduct.  Inappropriate behavior will not be tolerated when 
attending an approved event. Similarly, employees are expected to comply with the 
Standards of Ethical Conduct. 

¶ Requests for alcohol use on campus must be made at the same time as an event 
request is made via the event management system, VEMS. Please refer to the Event 
Request policy for more information. In the process of creating an event, according to 
the Event request policy, the requester will confirm if alcohol will be served. If the 
answer is “yes”, the requester must complete an Alcohol Permit request and submit to 
Event Management. Event Management will coordinate the liquor permit request with 
Campus Police. The alcohol permit must be made at least six weeks prior to an event. 
See the related Alcohol Event Request Policy. 

¶ No alcoholic beverages may be consumed, served, sold or stored on any college 
campus without the advance written approval from the Vice President of Administration 
and Finance. This approval process is initiated at the time of the event request and will 
be processed through Event Management and with Campus Police. This approval 
includes ensuring a valid permit has been obtained and that when alcohol is served or 
sold by anyone, it must be served or sold strictly in accordance with applicable state 
law. The approval also requires a responsible person as the event’s contact and will 
include all arrangements for the delivery, service, sale, storage, and removal of 
alcoholic beverages on Bristol Community College property. 

 

Marijuana 
¶ Although Massachusetts law permits the use of medical marijuana and the possession, 

use, distribution and cultivation of marijuana in limited amounts, federal law, including 
the Federal Controlled Substances Act of 1970, the Drug Free Workplace Act of 1988 
and the Drug Free Schools and Communities Act of 1989, prohibit the possession, 
use, distribution and/or cultivation of marijuana at educational institutions.  

¶ Further, as marijuana remains classified as an illegal narcotic under federal law, 
institutions of higher education that receive federal funding are required to maintain 
policies prohibiting the possession and use of marijuana on their campuses. 
Accordingly, the possession, use, distribution or cultivation of marijuana, even for 
medical purposes, is prohibited on all Community College property or at college 
sponsored events and activities.  

¶ Also prohibited is the operation of a motor vehicle while under the influence of 
marijuana on Community College property or at college-sponsored events or activities. 
Further, this policy prohibits the possession, use, or distribution of all marijuana 
accessories and marijuana products. Marijuana accessories shall include, but are not 
limited to, any device or equipment used for ingesting, inhaling, or otherwise 
introducing marijuana into the human body. Marijuana products shall include, but are 
not limited to, products that are comprised of marijuana and other ingredients and are 
intended for use or consumption, such as, but not limited to, edible products. 

¶ Violations of this policy by any student or employee shall result in disciplinary action, 
up to and including expulsion or termination in accordance with applicable college 
policies, handbooks, or collective bargaining agreements. 

  

https://bristolcc-public.policystat.com/policy/11052628/latest


/studentservices/resources/studentwellness/mentalhealthcounseling/
/studentservices/resources/studentwellness/mentalhealthcounseling/
mailto:MentalHealthCounseling@BristolCC.edu
/studentservices/resources/disabilityservices/serviceanimalpolicy.html
/studentservices/resources/disabilityservices/serviceanimalpolicy.html
https://bristolcc-public.policystat.com/policy/13811766/latest
https://bristolcc-public.policystat.com/policy/10961221/latest
/learnatbristol/academicresources/registrarrecords/nameandidentity.html
https://dynamicforms.ngwebsolutions.com/casAuthentication.ashx?InstID=71506809-b8a3-4626-bc70-a378f8e9b911&targetURL=https%3A%2F%2Fdynamicforms.ngwebsolutions.com%2FSubmit%2FForm%2FStart%2F1661d586-efba-422e-9391-0dadf3f7c7c1
https://dynamicforms.ngwebsolutions.com/casAuthentication.ashx?InstID=71506809-b8a3-4626-bc70-a378f8e9b911&targetURL=https%3A%2F%2Fdynamicforms.ngwebsolutions.com%2FSubmit%2FForm%2FStart%2F1661d586-efba-422e-9391-0dadf3f7c7c1
https://my.bristolcc.edu/BRISTOL/Advising
https://my.bristolcc.edu/
mailto:RegistrarsOffice@BristolCC.edu
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Clery Act and Crime Log 
(Policy Link: Clery Crime Log / SOP-GEN 9)  

https://bristolcc-public.policystat.com/policy/13669318/latest
https://bristolcc-public.policystat.com/policy/11958492/latest
mailto:registrarsoffice@bristolcc.edu
mailto:registrarsoffice@bristolcc.edu
https://dynamicforms.ngwebsolutions.com/casAuthentication.ashx?InstID=71506809-b8a3-4626-bc70-a378f8e9b911&targetURL=https%3A%2F%2Fdynamicforms.ngwebsolutions.com%2FSubmit%2FForm%2FStart%2F7d9b3921-471e-4d48-ae90-bef75ac5769c
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Disclosure of Student Disciplinary Records  
Disclosure of student disciplinary records without the student’s written consent is 
prohibited under the Family Education Rights and Privacy Act of 1974. Therefore, the 
Registrar’s Office is unable to share information about a specific student conduct issue, 
including sharing of information or outcomes and sanctions with the reporting party. 

mailto:StudentServices@bristolcc.edu
https://www.bristolcc.edu/about/policiesdisclosureslegalstatements/copyrightpolicy.html
https://www.bristolcc.edu/media/BristolCCCOPYRIGHTINTELLECTUALPROPERTYPOLICY.pdf
https://www.copyright.gov/title17
https://bristolcc-public.policystat.com/policy/11395343/latest
https://bristolcc-public.policystat.com/policy/11395343/latest
https://bristolcc-public.policystat.com/policy/10911284/latest
mailto:StudentEngagement@bristolcc.edu
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Hazing 
(Policy Link: Hazing)  
Hazing as defined by state or federal laws, including but not limited to any conduct or 
method of initiation into any student organization, 

https://bristolcc-public.policystat.com/policy/11054104/latest
mailto:StudentServices@BristolCC.edu
https://bristolcc-public.policystat.com/policy/14874779/latest
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The campus card allows you access to the gym, printing, tutoring, book advances and 
serves as a debit card which can be used to purchase goods on campus when funds 
are loaded onto it. A preferred name is allowed on the campus card as long as it is in 
the college system when the student registers for classes. 
 

Cardholders must maintain and carry a current campus card for the entire period that 
they are affiliated with the college. The cardholder is responsible for the care and 
safekeeping of their campus card.  
 
Protecting the campus card reduces the risk of abuse related to privileges and funds 
associated with the campus card and extends its life. Holes should not be punched into 
the card, nor should stickers or other items be affixed to the campus card. 
 

mailto:CardOffice@BristolCC.edu
https://bristolcc-public.policystat.com/policy/11610518/latest
https://www.mass.gov/regulations/105-CMR-22000-immunization-of-students-before-admission-to-school
https://www.mass.gov/regulations/105-CMR-22000-immunization-of-students-before-admission-to-school
mailto:HealthServices@BristolCC.edu
/studentservices/resources/healthservices/immunizationinfo/
https://bristolcc.policystat.com/policy/10028473/latest/
https://bristolcc.policystat.com/policy/10028473/latest/
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6. Unacceptable use of technology includes, but are not limited to: 

¶ any illegal or unethical act, including violation of any criminal or civil laws or 
regulations, whether state or federal; 

¶ any conduct that violates the college's Policy on Affirmative Action, Equal 
Opportunity and Diversity;  

¶ any conduct that violates the college's Code of Student Conduct; 

¶ any conduct that unreasonably interferes with the normal operation of the 
college;  

¶ any commercial or profit-making purpose; 

¶ sending threatening or harassing messages, whether sexual or otherwise; 

¶ 

https://bristolcc.policystat.com/policy/11954562/latest
https://bristolcc.policystat.com/policy/15296581/latest
https://bristolcc.policystat.com/policy/10212602/latest


https://bristolcc.policystat.com/policy/13822883/latest
https://bristolcc-public.policystat.com/policy/14137701/latest
https://bristolcc-public.policystat.com/policy/15474050/latest
/studentservices/resources/studentfamilyengagement/newstudentorientationregistration.html
/studentservices/resources/studentfamilyengagement/newstudentorientationregistration.html
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Public Posting/Bulletin Boards 
(Policy Link: Posting)  
(Website Link: Posting on Campus)  
All faculty, staff and students as well as external individuals and organizations wishing 
to post or distribute material on college property must abide by the Posting policy.  
Bristol welcomes and respects the free expression of ideas, including student 
expression at any Bristol location. Guidelines and procedures for posting, distribution, 
and solicitation on college property have been established to permit freedom of 
expression without disruption to the regular operations of the college. These guidelines 
are intended to: 

¶ Facilitate greater campus community engagement and better communication of 
campus information. 

¶ Keep the college's buildings clean and in good condition. 

¶ Ensure consistency with college standards for publications. 

¶ Comply with relevant college policies and procedures. 

¶ Be in good taste and conform to expectations Bristol holds as an academic 
institution. 

Bristol Business Services will review all common area postings and displays periodically 
to ensure consistency of college-wide messaging, marketing focus, college-wide 
themes, etc.  Posted and displayed items include but are not limited to: 

¶ Awards, Banners, Flyers, Informational Displays, Plaques, Portraits, Posters, 
Publications 

 
Approval Process 
All materials posted on community bulletin boards must be reviewed, approved and 
stamped by Business Services and date stamped before they can be posted. Please 
review the process below.  
 
Digital Stamp 

¶ Email poster or flyer to  BusinessServices@BristolCC.edu 

¶ Submission will be reviewed within 24 business hours (Monday through Friday). If 
approved, a digital stamp “Approved For Posting” will be emailed back to the 
requester.

https://bristolcc-public.policystat.com/policy/14874992/latest
/bristolcommunity/facultystaff/facilitiesandbusinessservices/businessservices/postingoncampus.html
mailto:BusinessServices@BristolCC.edu
mailto:BusinessServices@BristolCC.edu
https://bristolcc-public.policystat.com/policy/12715554/latest
https://bristolcc-public.policystat.com/policy/12477577/latest


https://cm.maxient.com/reportingform.php?BristolCC&layout_id=13
https://bristolcc-public.policystat.com/policy/12477577/latest
https://bristolcc-public.policystat.com/policy/12477577/latest
https://bristolcc-public.policystat.com/policy/12592593/latest
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Registration of a Service Animal on Campus 
When practicable, a student or employee seeking to use a service animal is requested 
to notify the Office of Disability Services prior to bringing the animal on to College 
property.  
 
A service animal’s handler will be asked to complete a voluntary Service Animal 
Registration Form and a Service Animal Handler Acknowledgement; links for these 
forms may be found on the Bristol website at 
https://bristolcc.edu/studentservices/resources/disabilityservices/serviceanimalpolic
y.html. This document shall be maintained confidentially by the College. If the animal 
qualifies as a service animal, the handler will voluntarily agree to comply with this 
policy at all times while the animal is on College property. Members of the general 
public 

/studentservices/resources/disabilityservices/serviceanimalpolicy.html
/studentservices/resources/disabilityservices/serviceanimalpolicy.html
mailto:Julie.Jodoin@bristolcc.edu
mailto:Magie.Hudson@BristolCC.edu
mailto:DiversityTitleIX@BristolCC.edu
/studentservices/resources/studenthandbook/policiesandprocedures/solicitationandsales.html
/studentservices/resources/studenthandbook/policiesandprocedures/tobacco-freecampuses.html
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Resources 
¶ American Cancer Society  

¶ Healthy City Fall River  
¶ Americans for Nonsmokers’ Rights  

¶ American College Health Association 

¶ The BACCHUS Network  

¶ College Tobacco Prevention Resource 
 

Withdrawal 
(Policy Link: Withdrawal)  
(Website Link: How to Withdraw From Classes)  
Students are responsible for officially withdrawing if they stop  
attending any or all classes. A grade of “WF” will be assigned to any student who stops 
attending a course but does not officially withdraw. 
 
Official Withdrawals are accepted until the tenth week of classes of a 15-week semester 
or an equivalent amount of class time for shorter duration courses. 
 
Students who wish to withdraw from all of their courses at Bristol Community College 
are required to notify the Registrar’s office by completing a Total Withdrawal Form, the 
link may be found on the website at 

https://bristolcc-public.policystat.com/policy/10961355/latest
/learnatbristol/academicresources/registrarrecords/howtowithdrawfromclasses.html
https://dynamicforms.ngwebsolutions.com/casAuthentication.ashx?InstID=71506809-b8a3-4626-bc70-a378f8e9b911&targetURL=https%3A%2F%2Fdynamicforms.ngwebsolutions.com%2FSubmit%2FForm%2FStart%2Fd2a7ea4a-dbba-46c5-a306-c5721cee06bf
/learnatbristol/academicresources/registrarrecords/howtowithdrawfromclasses.html
mailto:EnrollmentServices@BristolCC.edu
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General 
Information 
 

Absences 

(Website Link: Absences) 
It is very important that students contact their instructors if they expect to miss classes 
for an extended period due to illness, accident, or other unavoidable circumstances. 
 
Students should make every effort, if possible, to contact their instructors by email, 
phone messages through Divisional Offices or as directed in course syllabus. If this is 
not possible, contact the Vice President for Student Affairs Office, at 774.357.2150, who 
will send an email to your instructors informing them of your absence. 
 
This notification to instructors is for informational purposes only. Whether or not your 
absence will affect your enrollment in the class can only be determined by your 
instructor. Please refer to your course syllabus or the Attendance Policy section of the 
college catalog. 
 

Access and Disability Resources  
(Website Link: Disability Services)   
(Policy Link: Student Self-Disclosure, Registration, and 

Accomodations)   
The Office of Disability Services (ODS) provides support services that enable qualified 
students with disabilities to participate in the life of the academic community. ODS 
assists students, as well as other College departments, in providing access to services 
and programs in the most integrated setting possible.   
  
ODS Learning Specialists meet with qualified students to review documentation, 
determine reasonable classroom accommodations, and recommend strategies to 
capitalize on strengths and develop academic approaches to learning. Individual 
accommodations are a civil right guaranteed under federal laws (ADAAA, Sections 504 
and 508 of the Rehabilitation Act of 1973).  
  
The first step to registering with ODS is to contact the Office of Disability Services by 
phone at 774.357.2955, email at ODSAccess@BristolCC.edu, or by 
completing the confidential online Disability Disclosure Form: Disability 
Disclosure Form    
 
At any time, if a student feels that they are being discriminated against based on their 
disability status, they may contact the college’s Diversity & Title IX Officer at 
diversitytitleIX@bristolcc.edu to address questions or file a complaint. 
Students may also explore their state rights with the Massachusetts Commission 
Against Discrimination and their federal protections through the Office for Civil Rights.  
 

Advising 
(Website Link: Advising)  
All new and returning students to Bristol will receive an assigned advisor prior to 
registration. After applying to the college, satisfying placement requirements, and 
completing the mandatory new student orientation, students will receive their 
assigned academic advisor. 
 
Research has shown that community college students who have consistent, long-
term connections with their advisors are more likely to stay enrolled, earn higher 
GPAs, and graduate on time. If your advisor works in Advising & Success, they 
have shared a link with you via email to make appointments with them. If your 
advisor is a faculty member, you will need to email them to set up an appointment.  

 
Current students should plan to make appointments in advance to meet with their 
assigned academic advisor. If you have a faculty advisor and they are not available 
or if you have an immediate need and your regular advisor is unavailable, consider 
contacting the Advising Office to find out about drop-in hours or available 
scheduled appointments. 
 
Academic Advising Email: AdvisingCenter@BristolCC.edu  
Fall River Main Campus: 774.357.2777 
New Bedford: 774.357.4000 
Attleboro: 774.357.3527 
Taunton: 774.357.3767 
 
How to find your Assigned Advisor 
1. Log into your myBristol account. 
2. Click on Degree Works  in the ADVISORS Tab.  
3. Find your Primary Advisor's name at the top of your degree audit. 
4. Enter your advisor's name in 

/studentservices/resources/studenthandbook/policiesandprocedures/studentabsences.html
/studentservices/resources/disabilityservices/
https://bristolcc-public.policystat.com/policy/11148058/latest
https://bristolcc-public.policystat.com/policy/11148058/latest
mailto:ODSAccess@BristolCC.edu
https://dynamicforms.ngwebsolutions.com/casAuthentication.ashx?InstID=71506809-b8a3-4626-bc70-a378f8e9b911&targetURL=https%3a%2f%2fdynamicforms.ngwebsolutions.com%2fSubmit%2fStart%2faa9e8d15-0e85-4b71-8533-b27399dc729c
https://dynamicforms.ngwebsolutions.com/casAuthentication.ashx?InstID=71506809-b8a3-4626-bc70-a378f8e9b911&targetURL=https%3a%2f%2fdynamicforms.ngwebsolutions.com%2fSubmit%2fStart%2faa9e8d15-0e85-4b71-8533-b27399dc729c
mailto:diversitytitleIX@bristolcc.edu
/learnatbristol/academicresources/advising/
mailto:AdvisingCenter@BristolCC.edu
https://my.bristolcc.edu/
https://degreeworks.bristolcc.edu:9040/Dashboard/
https://degreeworks.bristolcc.edu:9040/Dashboard/
/faculty/
/alumni/
https://www.facebook.com/profile.php?id=100064815903312
https://www.facebook.com/profile.php?id=100064815903312
mailto:Alumni@BristolCC.edu
mailto:StudentServices@BristolCC.edu
/studentservices/activities/athletics/
https://www.bristolccbayhawks.com/landing/index
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The mission of the Athletics Department is to uphold the integrity of Bristol Community 
College by encouraging the characteristics of hard work, responsibility, and dedication 
both on the playing field and in the classroom within all of our student-athletes.  
 
To sign up, visit the Bristol Bayhawsk official website at: 

https://www.bristolccbayhawks.com/recruits/Prospect_Form  
/studentservices/resources/fitnessrecreationcenter/
https://dynamicforms.ngwebsolutions.com/casAuthentication.ashx?InstID=71506809-b8a3-4626-bc70-a378f8e9b911&targetURL=https%3a%2f%2fdynamicforms.ngwebsolutions.com%2fSubmit%2fStart%2ff374d558-d6c9-4821-aa63-d3a9fccbee33
https://dynamicforms.ngwebsolutions.com/casAuthentication.ashx?InstID=71506809-b8a3-4626-bc70-a378f8e9b911&targetURL=https%3a%2f%2fdynamicforms.ngwebsolutions.com%2fSubmit%2fStart%2ff374d558-d6c9-4821-aa63-d3a9fccbee33
/about/inthecommunity/grimshaw-gudewiczartgallery.html
/gallery/
/studentservices/resources/studenthandbook/policiesandprocedures/bathroomandlockerroomusepolicy.html
/learnatbristol/academicresources/bookstore.html
mailto:Bookstore@BristolCC.edu
/learnatbristol/academicresources/bookstore.html
/_resources/documents/follett_bookstore_scholarship_application.pdf
/_resources/documents/follett_bookstore_scholarship_application.pdf
/studentservices/resources/studenthandbook/policiesandprocedures/accesstofacilitiesmaintenanceconsiderations.html
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Campus Alerts and Emergency Messaging 
(Website Link: 

/studentservices/resources/campuspolice/services.html
/studentservices/resources/campuspolice/services.html
/studentservices/resources/campuspolice/anonymoustipline.html
tel:774.357.3223
/studentservices/resources/studenthandbook/policiesandprocedures/childrenoncampus.html
/studentservices/resources/studenthandbook/academicresources/classcancellations.html
/about/thebristolcommunitycollegefoundation/
/about/thebristolcommunitycollegefoundation/makeadonation.html
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¶ Naming Bristol in wills or bequests. 

¶ Joining Bristol’s Leadership Giving Society. 

¶ 

mailto:BCCFoundation@BristolCC.edu
/studentservices/resources/technologyservices/computerlabs.html
/studentservices/resources/studenthandbook/policiesandprocedures/criminaloffenderrecordinformation.html
https://bristolcc.policystat.com/policy/10520237/latest/
mailto:HR@BristolCC.edu
http://www.mass.gov/sorb
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Street Campus D110, and bulletin boards inside the lobbies of the Attleboro, Taunton 
and New Bedford campuses. 
 
Level 2 & 3 sex offender information shall be maintained in a binder located in the 
Campus Police Office. The binder shall be available for public review and copies of 
Level 2 & 3 notices may be provided upon appropriate written request. 
 
Direct distribution of Level 3 notices shall be made to all college departments and 
personnel which provide services to children, the elderly, or other vulnerable 
members of the college community and are likely to encounter such an offender, 
including, but not limited to: childcare center, early childhood education programs, 
libraries, fitness center, summer camps, elder care programs, and college run 
elementary or secondary schools. 

 
Digital Literacy and Tools 
(Website Link: Digital Literacy and Tools)  
Whether you’re taking classes on-campus or online, you will need to use digital and 
technological tools to succeed. Be sure you have the necessary technology available 
to you. 
 

/learnatbristol/prepareforcollege/digitalliteracyandtools.html
https://www.fcc.gov/acp
https://www.fcc.gov/acp
/learnatbristol/academicresources/learningcommons/index.html
/learnatbristol/academicresources/learningcommons/index.html
/studentservices/resources/technologyservices/internetaccess.html
/studentservices/resources/technologyservices/internetaccess.html
https://support.apple.com/en-us/HT204023
https://support.google.com/android/answer/9059108?hl=en
/learnatbristol/academicresources/advising/index.html
/learnatbristol/academicresources/advising/index.html
https://libguides.bristolcc.edu/access_services_policies/chromebook
https://libguides.bristolcc.edu/access_services_policies/chromebook
/getstartedatbristol/financialaid/bookadvances.html
/getstartedatbristol/financialaid/bookadvances.html
/getstartedatbristol/financialaid/bookadvances.html
https://www.microsoft.com/en-us/digital-literacy
https://www.digitallearn.org/
https://www.youtube.com/playlist?list=PL4316FC411AD077AA
/about/presidentsoffice/equity.html


/getstartedatbristol/financialaid/
https://catalog.bristolcc.edu/
/getstartedatbristol/financialaid/fillingoutyourfafsa.html
http://www.studentaid.gov/
/getstartedatbristol/financialaid/tuitionpayments/
/studentservices/resources/studenthandbook/policiesandprocedures/gambling.html
/studentservices/resources/studenthandbook/academicresources/commencementawards.html
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Commencement 

¶ 

/studentservices/resources/healthservices/insuranceinfo.html
https://go.gallagherstudent.com/Universities/Bristol%20Community%20College/Home
/locations/fallriver/campusmap.html
mailto:StudentAccounts@bristolcc.edu
/getstartedatbristol/testingcenter/highschoolequivalencytesting.html
http://www.doe.mass.edu/hse/
https://hiset.ets.org/test-takers
/learnatbristol/prepareforcollege/adulteducation/index.htm
http://www.diplomasender.com/
http://www.doe.mass.edu/hse/contact.html
http://www.doe.mass.edu/hse/contact.html
https://cm.maxient.com/reportingform.php?BristolCC&layout_id=11
https://cm.maxient.com/reportingform.php?BristolCC&layout_id=11
https://my.bristolcc.edu/BRISTOL/Advising


/learnatbristol/academicresources/librarylearningcommonsservices.html
https://libguides.bristolcc.edu/remote_services
https://libguides.bristolcc.edu/home
https://libguides.bristolcc.edu/access_services_policies/lockers
https://libguides.bristolcc.edu/askalibrarian
/studentservices/resources/campuscard/
https://dynamicforms.ngwebsolutions.com/casAuthentication.ashx?InstID=71506809-b8a3-4626-bc70-a378f8e9b911&targetURL=https%3A%2F%2Fdynamicforms.ngwebsolutions.com%2FSubmit%2FForm%2FStart%2F6e043497-99ac-4d72-8025-468745cfa37a
https://dynamicforms.ngwebsolutions.com/casAuthentication.ashx?InstID=71506809-b8a3-4626-bc70-a378f8e9b911&targetURL=https%3A%2F%2Fdynamicforms.ngwebsolutions.com%2FSubmit%2FForm%2FStart%2F6e043497-99ac-4d72-8025-468745cfa37a
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Flibguides.bristolcc.edu%2Faccess_services_policies%2Fcirc_policies&data=05%7C02%7CWendy.Pimentel%40bristolcc.edu%7Caaf29e733fdb4b18954a08dc97b35fed%7C8821966d90d8479e97ca2787f699c8be%7C0%7C0%7C638552043885389769%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=q%2FxOD1XNImw36vfpaXoknfwnSz4BHm8yUbFi3JzCDcw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Flibguides.bristolcc.edu%2Faccess_services_policies%2Fcirc_policies&data=05%7C02%7CWendy.Pimentel%40bristolcc.edu%7Caaf29e733fdb4b18954a08dc97b35fed%7C8821966d90d8479e97ca2787f699c8be%7C0%7C0%7C638552043885389769%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=q%2FxOD1XNImw36vfpaXoknfwnSz4BHm8yUbFi3JzCDcw%3D&reserved=0
/studentservices/resources/campuspolice/services.html
https://catalog.bristolcc.edu/student-academic-rights-responsibilities-and-policies
mailto:RegistrarsOffice@bristolcc.edu


https://my.bristolcc.edu/BRISTOL/Home
https://www.bristolcc.edu/
mailto:ITSHelp@BristolCC.edu
https://bristolcc-public.policystat.com/policy/12241884/latest
/studentservices/resources/campuspolice/
http://www.mapquest.com/maps/map.adp?address=51+Elm+Street&City=New%20Bedford&state=MA&zipcode=02740&country=US
http://maps.google.com/maps?f=q&q=51%20Elm%20Street,%20New%20Bedford,%20MA%2002740&ie=UTF8&z=15&om=1&iwloc=addr
http://www.mapquest.com/maps/map.adp?address=297+Acushnnet+Avenue&City=New%20Bedford&state=MA&zipcode=02740&country=US
http://maps.google.com/maps?f=q&q=297%20Acushnet%20Avenue,%20New%20Bedford,%20MA%2002740&ie=UTF8&z=15&om=1&iwloc=addr
/studentservices/resources/technologyservices/greenprint/
https://www.bristolcc.edu/studentservices/resources/technologyservices/greenprint/greenprintpolicy/
https://bristolcc-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
https://bristolcc-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
https://bristolcc-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
https://bristolcc-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
https://bristolcc-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
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Room/Space Usage or Event Scheduling 
(Website Link: Event Scheduling) 
Student organizations, clubs, or activities desiring a location to hold meetings or 
events must contact the Director of Student and Family Engagement at 
StudentEngagement@BristolCC.edu to fill out a facility request form.  
 
If the student is not a member of any student organization or club, they should 
follow the ‘community member events scheduling process. To find out more 
about this process, email EventScheduling@BristolCC.edu. 
 
Our Attleboro, Fall River, Taunton and New Bedford locations each have unique 
indoor and outdoor spaces for meetings or events. If possible, room or space 
requests should be made well in advance of the date needed. 
 

SACHEM 
(Website Link: Student-Focused Services)  
Southeastern Association for Cooperation in Higher Education in Massachusetts or 
SACHEM is a collaborative effort among nine colleges in Southeastern 
Massachusetts, allowing full-time students at each SACHEM institution to enroll in 
a limited number of courses at other SACHEM institutions. To qualify, a student 
must be enrolled as a full-time degree-seeking student in good academic standing 
at one of the SACHEM participating schools. This benefit is on a space-available 

/bristolcommunity/facultystaff/facilitiesandbusinessservices/facilities/eventscheduling.html
mailto:StudentEngagement@BristolCC.edu
mailto:EventScheduling@BristolCC.edu
/learnatbristol/academicresources/registrarrecords/student-focusedservices.html
/media/Bristol---SACHEM-Registration-Form-Combined.pdf
mailto:RegistrarsOffice@BristolCC.edu
/getstartedatbristol/financialaid/scholarshipsatbristol/
mailto:FinancialAid@BristolCC.edu
/studentservices/resources/studenthandbook/policiesandprocedures/solicitationandsales.html
/studentservices/resources/studentfamilyengagement/studentandfamilyengagementmissionstatement.html
/studentservices/activities/studentawards.html
/studentservices/activities/studentclubs.html
/studentservices/activities/studentclubs.html
/studentservices/activities/studentleadership/
/studentservices/activities/studentleadership/studentsenate.html


   
 

mailto:StudentEngagement@BristolCC.edu
/media/Senate-Constitution-1.pdf
/studentservices/activities/studentleadership/ccsla.html
mailto:StudentEngagement@BristolCC.edu
/about/policiesdisclosureslegalstatements/governance.html
/studentservices/resources/technologyservices/
mailto:ITShelp@BristolCC.edu
/getstartedatbristol/testingcenter/
mailto:TestingCenter@BristolCC.edu
/learnatbristol/degreescertificatesandclasses/creativearts/theatre/theatreproductions.html
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Transcripts 
(Website Link: 

/learnatbristol/academicresources/registrarrecords/requestyourelectronictranscripts.html
mailto:Enrollmentsrv@BristolCC.edu
https://my.bristolcc.edu/
https://my.bristolcc.edu/BRISTOL/Grades
https://www.parchment.com/u/registration/32797/institution
https://www.parchment.com/u/registration/32797/institution
/studentservices/resources/transferservices/
mailto:Transfer@BristolCC.edu
/studentservices/resources/transferservices/applicationprocess.html
/studentservices/resources/transferservices/applicationprocess.html
/locations/transportationparking.html
http://srtabus.com/
http://srtabus.com/
http://www.gatra.org/
http://www.gatra.org/
https://bristolcc-public.policystat.com/policy/12240738/latest
https://www.mass.gov/info-details/categorical-tuition-waiver
https://www.mass.edu/osfa/programs/categorical.asp
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Community/Student Need-Based Tuition Program (income or 
demographic): Massachusetts Department of Higher Education: 

¶ The Need-Based Tuition Waiver Program was created to offset increases in 

https://www.mass.gov/info-details/tuition-waivers-current-and-recent-value
https://www.mass.gov/info-details/department-of-children-and-families-dcf-adopted-child-tuition-waiver-and-fee-assistance-program
https://www.mass.edu/osfa/programs/documents/DCF_Fee_Assistance_Program_Checklist.pdf
https://www.mass.gov/info-details/department-of-children-and-families-dcf-adopted-child-tuition-waiver-and-fee-assistance-program
https://www.mass.edu/forstufam/veterans/financialaid.asp
http://www.mass.edu/osfa/programs/quickguide.asp
https://www.bristolcc.edu/locations/attleboro/campusservices/financialaid/forms/
https://www.bristolcc.edu/locations/attleboro/campusservices/financialaid/forms/
/getstartedatbristol/financialaid/tuitionpayments/
/getstartedatbristol/financialaid/tuitionpayments/
mailto:StudentAccounts@BristolCC.edu
/studentservices/resources/veteranscenter/
/studentservices/resources/veteranscenter/
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STUDENT RIGHTS 
AND 
RESPONSIBILITIES 
 

Bristol Community College expects students to conduct themselves in a manner 
that is appropriate to a collegiate environment. Students are expected to assume 

https://bristolcc-public.policystat.com/policy/15368843/latest
https://bristolcc-public.policystat.com/policy/15368843/latest
https://bristolcc-public.policystat.com/policy/15368843/latest
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Section 5: Definitions 
A. Administrative Resolution – 
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violent behavior; blocking access to or from any College facilities, events or 
services; or conduct that places health or safety at risk.  Substantial disruption 
or interference does not include conduct that is protected under the First 
Amendment. 

 
Section 6: Violations of the Law 
Alleged violations of federal, state, and local laws may be reviewed and 
addressed under the Code. When an offense occurs over which the College has 
jurisdiction, the College conduct process will go forward regardless of any civil or 
criminal complaint or process that may arise from the same incident. 
 
The College reserves the right to exercise its authority of interim suspension 
upon notification that a student is facing a criminal investigation (see Section 
8D).  
 
Section 7: Expectations of Behavior 
 
A. Core Values and Behavioral Expectations 
As a public institution of higher education, which is committed to student access 
and success, the College maintains the following Core Values and Behavioral 
Expectations of its students. 
1. Integrity. All students are expected to exemplify honesty, honor, and a 

respect for the truth in all of their dealings. 
2. Community. Students are expected to positively contribute to the 

educational community. 
3. Safety. Students are expected to choose behavior that is conscious of the 

rights and safety of others and the community and promotes a productive 
and diverse academic environment. 

4.
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13. Harassment. Severe or pervasive actions, including, but not limited to 
written, electronic, voice, physical, or through third party, directed toward a 
specific individual, group or entity with the purpose or effect of 
unreasonably interfering with another’s work or education by creating an 
objectively hostile environment. 

14. Harm to Others. Causing physical harm or endangering the health or 
safety of any person.  

15. Hate Crimes. A hate crime as defined by state or federal laws, including 
but not limited to any criminal act to which a bias motive is evident as a 
contributing factor. 

16. Hazing. Hazing as defined by state or federal laws, including but not 
limited to any conduct or method of initiation into any student organization, 
whether on public or private property, which willfully or recklessly 
endangers the physical or mental health of any student or other person. 
For additional information, consult the Hazing Policy.  

17. Interference with College Environment. Substantial interference or 
disruption to the day-to-day functions of the academic or administrative 
environment.  

18. IT and Acceptable Use. Conduct resulting in a violation of the Acceptable 
Use of Information Technology Resources, Electronic Mail, and Social 
Media policies and/or related Information Technology Resource policies. 
See PolicyStat for additional policies.  

19. Marijuana. Use, possession, manufacture, or distribution of marijuana and 
marijuana products or accessories on campus or as part of any college-
sponsored program, including the operation of a motor vehicle while under 
the influence of marijuana in violation of the College’s Marijuana Policy, 
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student is charged with violating state or federal law.  Proceedings under this 
Student Code may be carried out prior to, simultaneously with, or following civil 
or criminal proceedings. 
 

D. Interim Measures 
Under certain circumstances during the Code of Conduct process interim 
measures may be imposed by the CCA including, but not limited to no-contact 
orders, restriction/loss of privileges or interim suspension.  

 

The College reserves the right to issue an interim suspension when it 
reasonably concludes that a student: 
1. Poses a threat to others; 
2. Poses a threat to College property or equipment; 
3. Substantially disrupts or interferes with the normal operations of the 

College; 
4. Engages in off-campus conduct that adversely affects the College 

community; and/or 
5. Is arrested and/or charged with a crime in violation of state or federal law. 

During an interim suspension, a student is prohibited from entering upon any 
College property and participating in any College activities until the complaint 
has been resolved through the Code of Conduct process. Where reasonably 
practical, within ten (10) days of the issuance of the interim suspension, the CCA 
shall meet with the Student to determine whether to continue or revoke the 
interim measure during the conduct process.  A student shall be notified in 
writing of any determination made at that meeting. 
E. Group Violations 
A student group or organization and its officers and membership may be held 
collectively and individually responsible for violations of the Code to the same 
extent as any individual would be. 
 
Investigations involving student groups or organizations follow the same student 
conduct procedures. In any such action, individual determinations as to 
responsibility will be made and sanctions may be assigned collectively and 
individually and will be proportionate to the involvement of each individual. 
 
F. Amnesty 
The health and safety of every student at the College is of the utmost 
importance. The College recognizes that students who have been drinking 
and/or using drugs may be hesitant to report violations of the Code due to fear of 
potential consequences for their own conduct.  The College strongly encourages 
students to report violations to the CCA. A reporting individual acting in good 
faith that reports a violation of the Code will not be subject to disciplinary action 
for violations of alcohol and/or drug use policies occurring at or near the time of 
the Code violation, provided that they did not harm or place the health or safety 
of any other person at risk. The College may require an educational conference 
and/or a behavioral plan for an individual who has engaged in the illegal or 
prohibited use of alcohol or drugs. 
 
G.  Complaint of Alleged Violation 
Any person may allege a policy violation by any student for misconduct under 
this code by completing the Student Conduct Incident Report form available 
online. 
 
The CCA may act on a complaint of a potential violation whether a formal 
complaint form is completed or not. All allegations can be submitted by a victim 
or third party, and should be submitted as soon as possible, but no later than 30 
days, after the offending event occurs. The CCA may elect to pursue action 
under the Code for violations reported after thirty (30) days where the behavior 
posed or may continue to pose a danger to the health or safety of others. The 
College has the right to pursue an allegation or complaint of misconduct on its 
own behalf. 

 
Section 9: Formal Student Conduct Process 
This policy is not intended to prevent members of the College community from 
attempting to resolve matters informally.  Failure to cooperate with the College’s 
investigation of an alleged Code of Conduct violation, including failing to appear 
for an Administrative Resolution meeting or a Student Conduct Board Hearing 
will result in discipline of the Student by the CCA and a forfeiture of their rights to 
a hearing or appeal. 
 
A. Step 1: Initiation of Student Conduct Process 
The Student Conduct Process is initiated once a complaint of an alleged 
violation is received by the CCA.  A complaint is defined as an allegation of a 
violation of the Code of Conduct, which is filed with or by the CCA.  The CCA 
may act on a complaint of a potential violation whether a formal complaint form is 
completed or not. 
 
B. Step 2: Preliminary Inquiry 
When the CCA files or receives a complaint alleging that a student has acted in 
a manner which may be in violation of the Code, the CCA may conduct a 
preliminary inquiry into the nature of the complaint, the evidence available, and 
the parties involved. The preliminary inquiry may lead to: 

a. A determination that there is insufficient evidence to pursue the 
investigation because the behavior alleged, even if proven, would not 
violate the Code and therefore the process ends; or 
 

b. A determination that the alleged behavior constitutes a possible violation of 
the Code, resulting in a request to schedule an Administrative Resolution 
meeting with the CCA within five (5) days; or 

c.



   
 

36 

Failure by the Student to appear for an Administrative Resolution meeting with 
the CCA will result in discipline of the Student by the CCA and a forfeiture of 
their rights to a hearing or appeal. 
 
D. Step 4: Student Conduct Board Hearing 
 

1. Overview 
A hearing with the Student Conduct Board shall be scheduled by the CCA 
not later than thirty (30) days following a Student’s request for a hearing.  If 
no hearing is requested, the hearing shall be scheduled by the CCA no later 
than thirty (30) days from the date of the Administrative Resolution meeting. 

A written Statement of Charges shall be presented to the Student not less 
than five (5) days prior to the hearing. The Statement of Charges shall 
include a summary of the complaint, administrative or remedial steps taken, 
the Code of Conduct Charges, and the documentary evidence and 
witnesses to be presented in support of the Statement of Charges.  A 
Student Conduct Board hearing is an administrative hearing.  The rules of 

https://bristolcc-public.policystat.com/policy/15368843/latest
/_resources/documents/cocflowchart8924.pdf
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STUDENT GRIEVANCE 
PROCEDURE 
Massachusetts Community Colleges, revised 2013 
 
Policy Goal: Conflict Resolution 
Before invoking the Student Grievance Procedure, a reasonable effort shall be 
made by those involved in a dispute to resolve it amicably. A dispute is most 
effectively handled and resolved by those closest to the problem, having the best 

mailto:Magie.Hudson@BristolCC.edu
mailto:diversitytitleIX@bristolcc.edu
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As such decisions are necessarily judgmental the substance of those decisions 
may not be delegated to the Grievance process. Nevertheless, the college 
recognizes that in rare cases the process of grading may be subject to error or 
injustice. 
 
Except as otherwise provided by a separate appeal procedure for a clinical 
program as approved by the President of the college, a student who alleges an 
error or injustice in the grading process may file a grievance under the Student 
Grievance Procedure. A grade appeal Grievance shall proceed no further than 
Level Two, Step Two. For purposes of a grade appeal, the Senior Academic 
Officer of the college, or his/her designee, shall serve as the Student Grievance 
Officer throughout the grade appeal process. 
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Membership of the Student Grievance Committee 
The composition of the college’s Student Grievance Committee shall consist of 
five members: one student, one unit professional, one faculty member, one non-
unit professional and one unit classified employee. The President or his/her 
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